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Haloko Terms of Service

1 Introduction:
a. Welcome to Haloko! These Terms of Service govern your use of the Haloko platform and its
related services.
b. By accessing or using the Haloko platform, you agree to comply with these Terms of Service. If
you do not agree with any part of these terms, please refrain from using the platform.
2 User Obligations:
a. You must be at least 18 years old or have the legal capacity to enter into a binding agreement
to use the Haloko platform.
b. You are responsible for providing accurate and up-to-date information during registration and
t throughout your use of the platform.
c. You are responsible for maintaining the confidentiality of your account credentials and for any
activities conducted through your account.
d. You agree to comply with all applicable laws and regulations while using the Haloko platform.
3. Intellectual Property:
a. The Haloko platform and all associated content, including but not limited to text, graphics,
logos, images, software, and trademarks, are the property of Haloko or its licensors.
b. You may not reproduce, modify, distribute, sell, or exploit any part of the Haloko platform or its
content without prior written permission from Haloko.
4. Prohibited Conduct:
a. You must not engage in any conduct that violates these Terms of Service or infringes upon the
rights of others.
b. Prohibited conduct includes but is not limited to:
- Unauthorised access to other users’ accounts or personal information.
- Use of the platform for any illegal or fraudulent purposes.
- Posting or sharing content that is defamatory, obscene, or offensive.
- Engaging in any activity that disrupts or interferes with the proper functioning of the
platform.
5. Limitation of Liability:
a. The Haloko platform is provided on an "as is” and "as available” basis. Haloko makes no
warranties or representations regarding the platform’s reliability, accuracy, or availability.
b. In no event shall Haloko be liable for any indirect, incidental, special, or consequential
damages arising out of or in connection with your use of the platform.
6. Dispute Resolution and Governing Law:
a. Any disputes arising out of or in connection with these Terms of Service shall be resolved
through negotiation in good faith.
b. These Terms of Service shall be governed by and construed in accordance with the laws of the
United Kingdom.
7. Modifications to the Terms of Service:
a. Haloko reserves the right to modify these Terms of Service at any time. Notice of any changes
will be communicated to users via email or through the platform's notification system.
b. By continuing to use the platform after the updated Terms of Service have been implemented,
you are deemed to have accepted the revised terms.
8. Termination:
a. Haloko may, at its discretion, suspend or terminate your access to the platform for violations of
these Terms of Service or any other reason deemed necessary.



Haloko Business Operations Policy

1. Introduction:
a. Haloko operates as an online ticket marketplace, connecting event organisers with ticket
buyers.
b. Our platform allows event organisers to list and sell tickets for various events, while providing a
convenient and secure ticket purchasing experience for users.

2. Services Provided:
a. Haloko offers an online platform where event organisers can create listings for their events and
manage ticket sales.
b. We provide ticket buyers with a user-friendly interface to browse, search, and purchase tickets
for events listed on our platform.

3. Transaction Processing:
a. Haloko facilitates the transaction process by collecting payments from ticket buyers on behalf
of event organisers.
b. We handle the processing of payments securely and in accordance with applicable
regulations.
c. After deducting our fees, we distribute the remaining ticket sale proceeds to the event
organisers based on the provided bank account information.

4. Communication and Notifications:
a. Haloko communicates with users primarily through email, notifications within the platform, and
other designated communication channels.
b. We send notifications related to ticket purchases, event updates, and important account-
related information.

5. Limitations of Liability:
a. While Haloko strives to provide a reliable and secure platform, we do not guarantee the
accuracy, availability, or quality of the events or tickets listed by event organisers.
b. We are not liable for any direct, indirect, incidental, or consequential damages arising from the
use of our platform, or any issues related to event listings, ticket sales, or event attendance.

6. Third-Party Links and Services:
a. The Haloko platform may contain links to third-party websites or services.
b. We are not responsible for the content, practices, or policies of these third-party websites or
services.
c. Users are advised to review the terms and privacy policies of any third-party platforms they
access through Haloko.

7. Modifications to the Business Operations Policy:
a. Haloko reserves the right to modify this Business Operations Policy at any time.
b. Notice of any changes will be communicated to users via email or through the platform's
notification system.
c. By continuing to use the platform after the updated policy has been implemented, you are

deemed to have accepted the revised policy.
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Haloko Payment and Fee Policy

1. Payment Terms:
a. Event organisers are required to provide valid payment information to Haloko in order to
receive payments for ticket sales.
b. Haloko will deduct applicable fees from the ticket sales revenue before making payments to
event organisers.
c. Payments will be made according to the designated payout schedule, which is a minimum of 7
days after the event has ended. d. Event organisers are responsible for any transaction fees or
charges imposed by third-party payment processors.

2. Fees:
a. Haloko charges a fee of 5% for each ticket sold through the platform. The fee amount will be
clearly communicated to the event organiser during the ticket listing process.
b. The fee is calculated as a percentage of the ticket price.
c. Haloko reserves the right to modify the fee structure and rates. Any changes to the fees will be
communicated to the event organisers in advance.

3. Additional Charges:
a. In certain circumstances, additional charges may apply, such as fees for premium listing
placements or promotional services. The details of these charges will be provided separately,
and event organisers will have the option to opt-in or decline such services.

4. Payment Methods:
a. Haloko accepts payment in Pound Sterling (£) only.
b. Event organisers are responsible for ensuring the accuracy and validity of the provided
payment information for deposits.

5. Disputed Transactions and Chargebacks:
a. In the event of a disputed transaction or chargeback initiated by a ticket buyer, Haloko
reserves the right to investigate the matter and withhold payment to the event organiser until the
dispute is resolved.
b. Event organisers are expected to cooperate and provide necessary information during the
dispute resolution process.
c. If a chargeback is determined to be valid, the event organiser may be liable for the chargeback
amount and any associated fees or penalties.

6. Taxes:
a. Event organisers are solely responsible for complying with any applicable taxes, including sales
tax, value-added tax (VAT), or any other taxes associated with their ticket sales.
b. Haloko is not responsible for collecting or remitting taxes on behalf of event organisers.

7. Currency and Conversion:
a. Haloko operates in Pound Sterling (£) only. Any payments received in other currencies will be
converted to Pound Sterling based on prevailing exchange rates. Conversion fees, if applicable,
may be deducted from the payment.

8. Modifications to the Payment and Fee Policy:
a. Haloko reserves the right to modify this Payment and Fee Policy at any time. Notice of any
changes will be communicated to event organisers via email or through the platform's
notification system.
b. By continuing to use the platform after the policy changes have been implemented, event
organisers are deemed to have accepted the updated policy.



Haloko Payment Methods Policy

1. Accepted Payment Methods:
a. Haloko accepts payment in Pound Sterling (£) only.
b. The following payment methods are accepted from ticket buyers:

- Credit Cards: We accept major credit cards, including Visa, Mastercard, and American

Express.

- Debit Cards: We accept debit cards associated with participating banks.

- ApplePay

- Google Pay
c. Haloko reserves the right to modify the accepted payment methods. Any changes will be
communicated to ticket buyers in advance.

2. Payment Processing:
a. Ticket buyers will be directed to the designated payment processor to securely complete their
payment transaction.
b. Haloko will not store or have access to ticket buyers' full payment details, such as credit card
numbers or bank account information.
c. The processing of payments is subject to the terms and conditions of the payment processor.
Ticket buyers are responsible for complying with any additional terms and requirements imposed
by the payment processor.

3. Fee Deduction and Payment to Event Organisers:
a. Haloko will deduct its fees, calculated at 5% of the ticket price, from the total ticket sales
revenue received. From time-time Haloko may offer special fees for event organisers. This will be
communicated in writing and deductions will apply in the same way.
b. After deducting the fees, Haloko will transfer the remaining funds to the event organiser.
c. Payment to the event organiser will be made to the bank account information they have
provided to Haloko.
d. Haloko will initiate the payment to the event organiser within a minimum of 7 days after the
event has ended.
e. Event organisers are responsible for providing accurate and up-to-date bank account
information to ensure successful payment transfers.

4. Payment Discrepancies:
a. In the event of any payment discrepancies or errors, event organisers should promptly notify
Haloko through the designated contact channels.
b. Haloko will investigate the issue and work towards resolving it as quickly as possible. Event
organisers may be required to provide supporting documentation or evidence related to the
payment discrepancy.




Haloko Buyer Protection and Refund Policy

1. Buyer Protection:
a. Haloko is committed to providing a secure and trustworthy ticket-buying experience for our
customers.
b. In the event of a cancelled or rescheduled event, Haloko will make reasonable efforts to assist
ticket buyers in obtaining a refund or a valid replacement ticket, subject to the policies and
procedures of the event organiser.
c. Haloko will facilitate communication between ticket buyers and event organisers to address
any concerns or issues related to the purchased tickets.

2. Refund Eligibility:
a. Refunds will only be issued if an event has been officially cancelled or rescheduled by the event
organiser.
b. Haloko will clearly communicate the refund policies, if available, during the ticket purchase
process.

3. Refund Requests:
a. Ticket buyers may request a refund if an event has been officially cancelled or rescheduled.
b. Refund requests must be submitted within the specified timeframe if set by the event
organiser.
c. Refund requests for any other reason, including change of plans or inability to attend, will not
be accepted.

4. Refund Processing:
a. Once a refund request for a cancelled or rescheduled event has been approved by the event
organiser, Haloko will facilitate the refund process.
b. Refunds will be processed using the same payment method used for the original ticket
purchase.
c. The timeframe for refund processing may vary depending on the event organiser's policies and
the payment processor's processing time. We aim for all refunds to be completed within a 30-
day period.
d. Ticket buyers will receive a refund of 100% of the ticket price after any promotional codes or
coupons have been deducted.
e. Booking fees are non-refundable.

5. Non-Refundable Tickets:
a. Unless an event has been officially cancelled or rescheduled, all ticket purchases made
through Haloko are considered final and non-refundable.
b. Ticket buyers are responsible for acknowledging and accepting the non-refundable nature of
their purchased tickets before completing the transaction.

6. Disputes and Chargebacks:
a. In the event of a dispute or chargeback initiated by a ticket buyer, Haloko will investigate the
matter and work towards resolving it in a fair and timely manner.
b. Ticket buyers are encouraged to contact Haloko first to address any concerns or issues before
initiating a dispute or chargeback with their payment provider.

7. Modifications to the Buyer Protection and Refund Policy:
a. Haloko reserves the right to modify this Buyer Protection and Refund Policy at any time. Notice
of any changes will be communicated to ticket buyers via email or through the platform'’s
notification system.
b. By continuing to use the platform after the policy changes have been implemented, ticket
buyers are deemed to have accepted the updated policy.



Haloko Event Cancellation Policy

1. Event Organiser's Responsibility:
a. As an event organiser using the Haloko platform, you have the responsibility to ensure the
accuracy and reliability of the event information provided.
b. If you need to cancel an event, it is your responsibility to notify Haloko and ticket buyers as
soon as possible.

2. Cancellation Notice:
a. Event organisers must provide written notice of event cancellation to Haloko by email to
hello@haloko.com as soon as possible.
b. The notice should include the event details, reason for cancellation, and any additional
relevant information.

3. Refund Process:
a. Upon receiving the cancellation notice, Haloko will initiate the refund process to ticket buyers
who have purchased tickets for the cancelled event.
b. Refunds will be processed to the original payment method used for ticket purchase, unless
otherwise specified.

4. Refund Timing:
a. Haloko aims to process refunds promptly once an event cancellation is confirmed.
b. However, the timing of the refund may depend on various factors, including payment
processing and financial institution timelines. We aim for all refunds to completed within a 30 day
time period.

5. Event Rescheduling:
a. In cases where an event is rescheduled instead of cancelled, it is the event organiser’s
responsibility to inform Haloko and ticket buyers of the new date and any relevant updates.
b. Ticket buyers will have the option to attend the rescheduled event or request a refund if they
are unable to attend the new date.

6. Communication with Ticket Buyers:
a. Event organisers are encouraged to provide clear and timely communication to ticket buyers
regarding event cancellations, rescheduling, or any changes related to the event.
b. Haloko may assist with sending notifications to ticket buyers through the platform's
communication channels.

7. Haloko's Role:
a. Haloko serves as a facilitator in the event cancellation and refund process.
b. While we strive to ensure a smooth experience for all parties involved, Haloko is not responsible
for any losses or damages incurred as a result of event cancellations.

8. Modifications to the Event Cancellation Policy:
a. Haloko reserves the right to modify this Event Cancellation Policy at any time.
b. Notice of any changes will be communicated to event organisers through email or through the
platform’s notification system.



Haloko Prohibited Activities and Content Policy

1. Overview:

a. Haloko is committed to maintaining a safe and trustworthy environment for all users of our
platform.

b. This Prohibited Activities and Content Policy outlines the activities and content that are strictly
prohibited on the Haloko platform.

c. By using the Haloko platform, all users, including event organisers and ticket buyers, are
expected to comply with this policy.

2. Prohibited Activities:

a. Fraudulent or Misleading Activities:

- Engaging in any form of fraudulent activity, including but not limited to false
representation, fake tickets, or deceptive practices.

- Providing false or misleading information related to events, tickets, or transactions on the
Haloko platform.

b. Unauthorised Resale:

- Reselling tickets without proper authorisation from the event organiser.

- Violating any terms and conditions set by the event organiser regarding ticket resale or
transfer.

c. Scalping:
- Engaging in ticket scalping or any other form of excessive ticket price inflation.
d. Harassment or Discrimination:

- Engaging in any form of harassment, hate speech, or discrimination based on race,
ethnicity, religion, gender, sexual orientation, disability, or any other protected
characteristic.

e. lllegal Activities:

- Engaging in any illegal activities, including but not limited to selling illegal substances or

promoting illegal activities through the Haloko platform.
f. Unauthorised Access or Interference:

- Attempting to gain unauthorised access to other users’ accounts or personal information.

- Interfering with or disrupting the proper functioning of the Haloko platform or any
associated systems.

3. Prohibited Content:

a. Offensive or Inappropriate Content:

- Posting or sharing content that is defamatory, obscene, offensive, or inappropriate in
nature.

- Publishing content that incites violence or promotes hate speech.

b. Copyright Infringement:
- Uploading or sharing content that infringes upon the intellectual property rights of others,
including copyrighted material, trademarks, or trade secrets.
c. Spam or Unsolicited Content:
- Sending unsolicited promotional or marketing content to other users.
- Posting repetitive or irrelevant content that may be considered spam.
d. Malicious Software:

- Uploading or sharing any content that contains viruses, malware, or any other malicious
software.

4. Enforcement and Consequences:

a. Haloko reserves the right to take appropriate action, including but not limited to warnings,
temporary suspensions, or permanent bans, against users who violate this policy.



b. Haloko may remove or restrict access to any content or user accounts that are found to be in
violation of this policy.

c. Haloko will cooperate with legal authorities and provide necessary information to enforce
applicable laws or regulations, if required.

Reporting Violations:

a. Users are encouraged to report any suspected violations of this policy by contacting Haloko
through the designated reporting channels.

b. Haloko will review and investigate all reported violations promptly and take appropriate action
based on the findings.

Modifications to the Policy:

a. Haloko reserves the right to modify this Prohibited Activities and Content Policy at any time.
Notice of any changes will be communicated to users via email or through the platform's
notification system.

b. By continuing to use the platform after the policy changes have been implemented, users are
deemed to have accepted the updated policy.




Haloko Booking Fees Policy

1. Booking Fee Overview:
a. Haloko charges a booking fee of £1 per transaction for ticket purchases made through our
platform, except for free events.
b. The booking fee is applicable to each transaction, regardless of the number of tickets
purchased in a single transaction.
c. Booking fees are non-refundable.

2. Fee Calculation and Payment:
a. The booking fee of £1 will be added to the total ticket price during the checkout process for paid
events.
b. For free events, no booking fees will be charged.

3. Fee Exemption for Free Events:

a. Haloko does not charge booking fees for tickets to free events listed on our platform.
b. Ticket buyers can enjoy a fee-free experience when purchasing tickets for free events.

4. Transparency and Disclosure:
a. Haloko will clearly communicate the presence or absence of booking fees during the ticket
selection and checkout process.
b. For paid events, the booking fee amount will be prominently displayed, ensuring transparency
and full disclosure of the additional cost.

5. Modifications to Booking Fees:
a. Haloko reserves the right to modify the booking fee amount at any time.
b. Any changes to the booking fee will be communicated to ticket buyers in advance, allowing
them to review and accept the updated fees before making a purchase.

6. Fee Disputes:
a. If a ticket buyer has concerns or disputes regarding the booking fee, they are encouraged to
contact Haloko through the designated customer support channels.
b. Haloko will investigate the issue and work towards resolving it in a fair and timely manner.

7. Modifications to the Policy:
a. Haloko reserves the right to modify this Booking Fees Policy at any time. Notice of any changes
will be communicated to ticket buyers via email or through the platform's notification system.
b. By continuing to use the platform after the policy changes have been implemented, ticket
buyers are deemed to have accepted the updated policy.




Haloko Order Confirmation and Ticket Delivery Policy

1. Order Confirmation:
a. After a ticket purchase is successfully completed on the Haloko platform, an order confirmation
will be sent to the email address provided by the ticket buyer during the checkout process.
b. The order confirmation will include details such as the event name, ticket quantity, pricing, and
any additional information deemed necessary.

2. Ticket Delivery:
a. Haloko delivers tickets electronically via email to the email address associated with the ticket
buyer's account.
b. Ticket delivery will occur promptly after the order confirmation, typically within a few minutes,
unless otherwise stated during the ticket purchase process.

3. E-Tickets:
a. Haloko issues e-tickets, which are electronic tickets that serve as proof of purchase and
admission to the event.
b. E-tickets will be provided as PDF attachments in the email confirmation.

4. Ticket Authenticity:
a. E-tickets issued by Haloko are considered valid and authentic for event entry.
b. Ticket buyers must ensure the security and integrity of their e-tickets and take appropriate
measures to prevent unauthorised access or duplication.
c. Ticket buyers may be required to take valid identification to an event to confirm ticket
ownership.

5. Ticket Reissue:
a. In the event of a lost or deleted e-ticket, ticket buyers can request a reissue by contacting
Haloko's customer support.
b. Ticket reissue requests may be subject to verification, and additional information may be
required to ensure the ticket buyer's identity and transaction details.

6. Modifications to the Order Confirmation and Ticket Delivery Policy:
a. Haloko reserves the right to modify this Order Confirmation and Ticket Delivery Policy at any
time.
b. Notice of any changes will be communicated to users through email or through the platform's
notification system.




Haloko Community Guidelines

1. Introduction:
a. Haloko is dedicated to fostering a vibrant and inclusive platform where users can discover and
participate in a range of events from different communities.
b. The Haloko platform promotes respect, diversity, and the celebration of queer culture.
c. These Community Guidelines outline the standards of behaviour expected from all users to
maintain a safe and welcoming environment.

2. Inclusivity and Respect:
a. Treat all individuals with respect and dignity, regardless of their sexual orientation, gender
identity, race, ethnicity, religion, disability, or any other characteristic.
b. Avoid using language or engaging in behaviour that is derogatory, offensive, or discriminatory
towards any individual or group.
c. Embrace diverse perspectives and actively promote inclusivity within discussions and
interactions on the platform.

3. Harassment and Hate Speech:
a. Harassment, bullying, or any form of hate speech targeting individuals or groups based on
their sexual orientation, gender identity, or any other characteristic will not be tolerated.
b. Report any instances of harassment or hate speech to Haloko for appropriate action to be
taken.

4. Safe and Welcoming Environment:
a. Create a safe and welcoming environment for all users by avoiding behaviour that could make
others feel uncomfortable or unwelcome.
b. Be mindful of your words and actions, and consider how they may impact others within the
community.

5. Prohibited Content:
a. Do not post or share content that is explicit, sexually explicit, or pornographic in nature.
b. Refrain from sharing content that promotes or incites violence, hatred, or discrimination
against any individual or group.
c. Do not share personal information or invade the privacy of others without their consent.

6. Respect Event Organisers and Attendees:
a. Show respect towards event organisers and fellow attendees, both online and offline.
b. Follow the guidelines and instructions provided by event organisers regarding event
participation, behaviour, and any specific requirements.

7. Reporting and Enforcement:
a. Report any violations of these Community Guidelines to Haloko through the designated
reporting channels.
b. Haloko will review and investigate reported incidents promptly, taking appropriate action,
which may include warnings, temporary suspensions, or permanent bans.

8. Modifications to the Community Guidelines:
a. Haloko reserves the right to modify these Community Guidelines at any time. Notice of any
changes will be communicated to users via email or through the platform’s notification system.
b. By continuing to use the platform after the policy changes have been implemented, users are
deemed to have accepted the updated guidelines.
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Haloko User Account and Authentication Policy

1. Account Registration:
a. To access certain features and services on the Haloko platform, you must create a user
account.
b. You agree to provide accurate, complete, and up-to-date information during the registration
process.
c. You are solely responsible for maintaining the confidentiality of your account credentials and
for any activities conducted through your account.

2. Account Security:
a. Choose a strong and unique password for your Haloko account.
b. Safeguard your account credentials and do not share them with others.
c. Promptly notify Haloko if you suspect any unauthorised access to or use of your account.

3. User Authentication:
a. Haloko employs various authentication measures to help ensure the security of user accounts.
b. You may be required to provide additional verification or authentication information during
certain actions, such as account recovery or sensitive transactions.

4. Account Termination:
a. You may request the termination of your Haloko account at any time.
b. Haloko reserves the right to terminate or suspend your account if there is a violation of these
Terms of Service or any other reason deemed necessary.

5. Third-Party Authentication:
a. You may have the option to authenticate and link your Haloko account with third-party
platforms or services.
b. When using third-party authentication, you are subject to the terms and conditions and
privacy policies of the respective third-party providers.

6. Account Recovery:
a. In the event that you forget your account password or are unable to access your account,
Haloko provides a recovery process.
b. Follow the specified account recovery procedures, which may involve verification of your
identity or email address.

7. User Responsibility:
a. You are responsible for all activities carried out under your Haloko account.
b. Promptly report any suspicious or unauthorised activity related to your account to Haloko.

8. Modifications to the User Account and Authentication Policy:
a. Haloko reserves the right to modify this User Account and Authentication Policy at any time.
b. Notice of any changes will be communicated to users via email or through the platform's
notification system.
c. By continuing to use the platform after the updated policy has been implemented, you are
deemed to have accepted the revised policy.




Haloko Reposting Events Policy

. Purpose:

¢ Haloko offers the opportunity for event organisers to have their events reposted on our
platform, even if they are not selling tickets through Haloko.

¢ This policy outlines the guidelines and conditions for reposting events on Haloko.

2. Eligibility for Reposting:

e Event organisers who wish to have their events reposted on Haloko, without selling tickets
through our platform, may submit a request for consideration.

e Haloko will review each request on a case-by-case basis and make a determination
based on factors such as event relevance, quality, and alignment with our platform'’s
values.

3. EventReposting Process:

e Eventorganisers interested in having their events reposted on Haloko should reach out to
our team through the designated communication channels provided on the platform.

¢ Upon receiving the request, Haloko will evaluate the event details and determine whether
it meets our criteria for reposting.

¢ If approved, Haloko will endeavour to repost the event on our platform within a reasonable
timeframe.

4. EventInformation Accuracy:

¢ Event organisers who have their events reposted on Haloko are responsible for ensuring
the accuracy and reliability of the event information.

¢ Haloko will strive to display the event details provided by the event organiser accurately;
however, we cannot guarantee the accuracy or availability of the reposted event
information.

5. Ticket Sales and Transactions:

e Reposting an event on Haloko does not imply that ticket sales or transactions will be
processed through our platform.

e Event organisers who repost events on Haloko must manage their own ticket sales,
transactions, and related customer support independently.

e Haloko is not responsible for any ticket sales, refunds, or disputes related to events
reposted on our platform.

6. Modification or Removal of Reposted Events:

¢ Haloko reserves the right to modify or remove reposted events from our platform at any
time, without prior notice, if deemed necessary.

¢ Reasons for modification or removal may include but are not limited to violations of our
policies, inaccuracies, changes in event details, or at the discretion of Haloko.

7. Disclaimers and Limitations:

¢ Haloko is not liable for any losses, damages, or issues arising from events reposted on our
platform, including but not limited to event cancellations, rescheduling, ticket sales, or
event quality.

e Event organisers reposting their events on Haloko indemnify and hold Haloko harmless
against any claims, disputes, or liabilities related to their reposted events.

8. Modifications to the Reposting Events Policy:

¢ Haloko reserves the right to modify this Reposting Events Policy at any time.

¢ Notice of any changes will be communicated to event organisers through email or
through the platform’s notification system. For support reach out to hello@haloko.com
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